Yulefest Kilkenny Ticketing and Refund Policy

Show: ‘Starlight’ Sound and Light Show presented by Yulefest Kilkenny at St. Canice’s Cathedral

Dates of Show: Sunday 14" — Sunday 21 December 2025

Venue: St. Canice’s Cathedral, Kilkenny City

Ticketing and Refund Policy

This policy applies to Yulefest Kilkenny direct ticket sales of the aforementioned event only.
Please note that where the Yulefest Kilkenny website and programme promotes third party
events, this policy does not apply to ticketing for those events. Yulefest holds no responsibility
for the ticketing of third-party events and customers are advised to check the individual events
ticketing and refund policy or to contact the organisers directly.

1. Ticket Purchase

Tickets for Yulefest Kilkenny Events can be purchased online via our website and through
Ticket Tailor only.

All ticket prices are subject to availability and may be changed at any time without
notice.

A valid ticket must be presented for entry or access to the event.

The ticket purchaser is responsible for ensuring they have entered the correct details
when purchasing.

Once tickets are purchased in full you will receive confirmation and the tickets will be
emailed to the email address provided. Please allow up to 30 minutes for this email to
arrive and please double check your email spam folder if you are unable to see the
email. If you do not receive a confirmation email after 30 minutes and the money has
not been taken from your account the transaction was unsuccessful and your tickets
have not been purchased. If you believe you entered an incorrect email address contact
ticket support at: communications@yulefestkilkenny.ie

2. Payment

Payments can be made online via Stripe [credit cards, debit cards], and must be
processed in full before the ticket is confirmed and issued.

Any additional transaction or processing fees will be clearly stated at the time of
purchase.

3. Ticket Types

Adult Ticket: General admission for over 18 year olds.

Child Ticket: General admission for children between 2 and 18 year olds. Children must
be accompanied by an adult.

Family Ticket: General admission for up to 2 adults and 2 children or 1 adult and 3
children. Children must be accompanied by an adult.
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Infant Ticket: Free ticket for children under the age of 2 years. Ticket required.

Concession Ticket: Students with a valid ID card and over 65s with a valid ID. (limited
number available per event)

Accessible Ticket: Accessible tickets admit the visitor (priced as concession) and a
companion with a carer's pass for free on the same ticket. (Number of available tickets
may be limited depending on venue capacity)

Group Tickets: Group discounts may be available for certain events. Groups count as
15 people or more. Please contact communications@yulefestkilkenny.ie before
purchasing to find out more. When emailing please include the name of the event, time
and date you wish to purchase for, the category and number of tickets required.

Specific tickets are only valid for the date and time listed. Tickets cannot be used for any
other dates.

4. Ticket Transfer

The time and date of your Light & Sound show tickets can be changed up until two weeks
before the event (or until the eventis sold out). Transfers can be done directly through
Ticket Tailor and will incur a fee of €2.50 per transaction. Ticket types or the number of
tickets cannot be altered when transferring. Transfers are only possible to event date
and times with ticket availability. Transfers will immediately cease if the event sells out.

Name checking will not take place upon entry. You can transfer your purchased ticket to
a friend or family member by sending them the QR ticket you received at purchase. All
QR codes can only be scanned once for entry. Tickets that have already been scanned
will not gain you entry to the event.

Tickets cannot be resold online or through resale platforms. Tickets found on same will
be invalidated without refund.

If the event is rescheduled or cancelled, tickets may be eligible for a full refund or
exchange as per the terms below.

5. Refunds

Refund Policy for Cancelled Events: If an event is cancelled, full refunds will be issued
to ticket holders. A notification will be sent to the ticket holder with instructions on how
to request a refund.

Refund Policy for Rescheduled Events: If an event is rescheduled, ticket holders will
be given the option to retain their tickets for the new date or request a refund.

Refund Policy for Event Cancellation by Attendee: Refunds will not be provided for
attendee cancellation or non-attendance unless specified otherwise in a specific
promotional policy.

Refund for Incorrect Tickets: If tickets are purchased in error (wrong event), refunds
may be processed on a case-by-case basis, within a 24 hour window of purchase. In the
case of the Sound & Light Show no refunds will be given, transfers are available with a
fee as listed above.
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6. Ticket Validity
o Tickets are only valid for the date, time, and venue/event as listed.

¢ No entry will be granted without a valid ticket. Lost or stolen tickets will not be replaced,
and any refund claims for lost tickets will not be accepted.

7. Late Arrival

e Late arrivals may be denied entry to the event/service. Please ensure that you arrive in
plenty of time of the event. Each event will list an opening time for doors or a
recommended time to arrive before the start of the event.

8. No-show Policy
e |Inthe case of a no-show (failure to attend), no refund will be provided.
9. Force Majeure

e |n case of cancellation due to circumstances beyond the control of the organisers (e.g.,
natural disasters, pandemics, government restrictions), no refunds will be issued unless
required by law. Refund options will be determined based on the situation.

10. Ticket Modifications
o Anychanges to the event (time, location, artists, etc.) will be communicated in advance.

e |fthere is a significant modification, you may request a refund or exchange tickets based
on the new event details.

11. Discounts and Promotional Offers Terms & Conditions

e Discounts and promotional offers are at the discretion of the organiser

e Advertised discounts and promotional offers may be cancelled by the organiser at any
time and without prior notice.

T&C's of Early bird discount of €5 for family tickets, using code LAUNCH5:
=  This promotion is limited to one per transaction.
= Tickets are non-refundable and transfers will incur a fee.

=  The number of tickets the discount code can be applied to is capped by the
organiser.

®  The promotion runs from Wednesday 17th September when tickets go on
sale until Sunday 21st September at 11.55pm or until the limited number of
discounted tickets available has been reached.

=  Family tickets are valid for 2 adults and 2 children or 1 adult and 3 children.
All entrants must have a ticket. Infants under 2 are free, but an additional
infant ticket is required.

11. Contact Information

If you have a question, please first read the above policy and the FAQ section of our website.



As outlined, ticket transfers for the ‘Starlight’ Sound and Light Show are available directly
through the event page on Ticket Tailor.

Other ticket queries can be directed to: communications@yulefestkilkenny.ie. You can expect a
response in up to 7 working days.

By purchasing a ticket, you agree to abide by these terms and conditions.

We appreciate your understanding and cooperation.
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